Balletymagia

Studio Rules

Last updated: 9 November 2026
Translation for information only. The Spanish version prevails.

These rules apply to Balletymagia's children's ballet classes and adult bodyballet classes; they are the
same for children and adults except where stated otherwise. They help keep classes safe, punctual and
enjoyable for everyone. If you have signed a contract or pack terms, those prevail.

1. Packs and bookings
Children's ballet: you start with a trial class. The first classes can be paid one at a time, up to 4 times; after
that you switch to a pack of 4 or 8 classes.

Adult bodyballet: you can pay per class or buy a pack of 4 or 8 classes.

Single classes and packs are paid in advance. Current prices are published on the website; the price and
payment details are confirmed in writing at the time of purchase.

Attendance is by prior booking for specific dates, subject to the timetable and available places. Only paid
classes (a single class or a pack) can be booked.

A pack is not tied to the calendar month. Children's ballet packs are valid until the end of the school year
(end of June). Packs cannot be cancelled voluntarily, without prejudice to the statutory right of withdrawal
for distance purchases (see the Legal Notice).

2. Cancelling bookings and absences
Children's ballet. Cancellation in writing (WhatsApp +34 623 75 11 41 or balletymagia@gmail.com) at least

24 hours before the class: the class is not lost and stays in the pack for another date.

Cancellation less than 24 hours before, no-show or no notice: the class is lost. There are no make-up
classes.

Illness: even with late notice or no notice, the class is kept if a medical certificate or report is provided;
without a certificate, it is lost.

Adult bodyballet. Classes are not lost: if you can't come, the class stays in the pack.

3. Classes cancelled by the school

There are no classes on Barcelona and Catalonia public holidays or during holidays announced by the
school, and these dates do not use up classes from the pack. If the school cancels any other class, it will be
held on another date or online if possible; if not, the class stays in the pack. We will let you know by
WhatsApp or email as soon as possible.

4. Punctuality

Please arrive a few minutes early so there is time to change calmly. Arriving late does not extend the class.
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If you are late, come in quietly and follow the teacher's instructions.

5. Dropping off and collecting children
The school is responsible for children only during class time. Before and after class, they are the
responsibility of their parents or accompanying adults.

Please bring your child to the studio and collect them promptly at the end of class.

We hand children over only to their parents or authorised adults. If someone else will collect your child, tell
us in writing in advance with their name; we may ask them for ID.

6. During class

During the first few classes, parents may stay in the studio so that the child can settle in calmly. After that,
children take the class on their own: families in the room are a distraction, and without them it is easier to
keep focus and discipline. The studio door has a small window through which you can always watch the
class. Families also attend the open classes announced by the school.

Mobile phones are put away during class.

Respect above all: we treat classmates, families and teachers kindly. Serious or repeated behaviour that
endangers others or prevents the class from taking place may, after a warning, lead to the end of the
relationship under the contract.

7. Clothing and hair

Comfortable, close-fitting clothing that allows movement and lets the teacher see posture (for example, a
leotard or fitted sportswear), and ballet shoes or socks, as the teacher indicates.

Long hair tied up (for example, in a bun or ponytail). No jewellery, watches or objects that could cause
injury.

Buying clothing or a uniform from the school is not mandatory.

8. Health

Tell the teacher about any injury, allergy or health condition relevant to the class (for children, on the
student form, with your consent). Please also tell us about any changes.

Do not come to class with a fever or a contagious illness. An absence due to illness with a medical
certificate does not cost you the class.

Adult students take part according to their own physical condition; if in doubt, consult your doctor and tell
the teacher.

9. The studio and safety

Classes take place in a rented studio (Attitude Skool, ¢/ Llancga, 31, bajos 1-2, 08015 Barcelona). Please
follow the teacher's instructions and the studio's rules.

Take care of the room, equipment and changing area. No eating in the studio; only water in a closed bottle.

Keep an eye on your belongings and do not bring unnecessary valuables.



10. Photos and videos

The school takes and uses images of students only with a signed image consent, which is voluntary and can
be withdrawn.

Taking photos or filming classes is not allowed without the school's permission. Please do not photograph
or film other children or other students.

11. Communication

Bookings, cancellations and questions about classes: WhatsApp +34 623 75 11 41 or
balletymagia@gmail.com.

Contracts, documentation, complaints and data protection: +34 611 879 541 or balletymagia@gmail.com.

Notices sent through these channels count as written notice. Class groups are only for information about
classes. Please let us know if your contact details change.
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